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College of Public Speaking training at the Ministry of Justice, 
November 2008
Excellent public speaking and presentation skills are essential in any organisation and this is every bit as true, if not more so, within a large government department.
The Permanent Secretary at the Ministry of Justice has placed particular emphasis on the importance of good public communication within the ministry and has taken the positive step to ensure that SCS members are encouraged to take up opportunities to develop their ability to address audiences effectively.

From the outset, the approach of The College of Public Speaking to the task of running a series of training sessions has been friendly and efficient.  
Before any training took place, Michael Ronayne, one of the directors of the College of Public Speaking, sat down with members of the Leadership and Professionalism team to identify the precise needs of the organization and to discuss the most suitable structure and content for the proposed training.

From then on the trainers from the College of Public Speaking each demonstrated a very positive and professional manner and the clearly defined  focus of the training has meant that, although different sessions were run by 3 separate trainers, the feedback has been universally very positive.

Many participants clearly enjoyed and benefitted from the opportunity:
'Excellent.  One of the best events ever attended.'

John Foley

 
Marianne Lister – Head of Leadership and Professionalism – Ministry of Justice
Vat Reg:  893 6034 02

The College of Public Speaking donates a percentage of its profits to the Speakers Trust, a charity devoted to the development of effective communication skills throughout all strands of society

